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STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE
City: IHARTFORD State: CT  Zip: 006105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), heteby enters into a Contract with:

Contractor’s Name: Continuum of Care, Inc.

Street: 67 Trumbull Street
City: New Haven State: CT Zip: 06511
Tel#: (203) 562-2264 FEIN/SS#: DUNS: 144929668

(“Conttactor”), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 10 /1/2016 through 6/30/2017.

Term

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.S.”).

Set-Aside Contractor [_] IS or [X] IS NO'T' a set aside Contractor pursuant to C.G.S. § 4a-60g,.

Status

Effective This Contract shall become effective only as of the date of signature by the Agency’s authorized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
execution, this Contract shall be deemed effective for the entire term specified above.

Contract Part 1 of this Contract may be amended only be means of a written instrument signed by the Agency, the

Amendment | Contractor, and, if required, the OAG. Part IT of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Managetment
(“OPM™).

All notices, demands, requests, consents, approvals or other communications requited ot permitted to be given ot which ate
given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, ot placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
55 FARMINGTON AVENUE
HARTFORD, CT 06105

Continuum of Care, Inc.
109 Legion Avenu
New Haven, CT .06511

If to the
Agency:

If to the
Contractot:

Attention: Tina McGill Attention: Jim Farrales

A party may modify the addtessee or address for Notices by providing fourteen (14) days’ priot written Notice to the other
party. No formal amendment is requited.
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PART I - SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER
PROGRAM-SPECIFIC PROVISIONS

The Contractor shall provide the following specific setvices for the HUMAN RESOURCE
DEVELOPMENT (HRD) PROGRAM and agree to comply with the terms and conditions set forth as
requited by the Department, including but not limited to the requirements and measurements for scope
of setvices, contract petformance, quality assurance, reports, terms of payment, and budget. No
provisions shall be contained in this Part I that negate, supetsede, ot contradict any provision of Part IL.
In the event of such inconsistency between Part I and Part I, the provisions of Part II shall control.

A. DESCRIPTION OF SERVICES

1. 'Throughout the term of this contract, the Contractor will provide HRD services, heteinafter referred to as
the “Program,” designed to assist individuals and/ot families to address their immediate basic needs and
to seek long-term solutions to improve theit overall life-functions by alleviating the conditions of poverty
and to enhance their sense of self-sufficiency in the community.

2. ‘Tatget Populations and Target Setvice Areas: Throughout the term of this contract, the Contractor
shall provide HRD services, as desctibed below in this Section A.3, to assist at least 400 low-income
individuals and/or families, hereinafter referred to as “clients”, who reside in the City of New Haven,
CT.

3. ‘'Throughout the term of this contract, the Contractor will provide clients Program services that shall
include but are not limited to:

2. Case Management Setvices ate setvices or activities to at least 200 clients for the artangement,
cootdination, and monitoring of setvices to meet the needs of the clients. Component services and
activities shall include but are not limited to information and referral services, individual service plan
development; counseling; monitoring, cootdinating ot secuting the clients’ access to services that
meet their individual needs. Additional components shall include one or more of the following:
housing assistance services, ctisis intervention, consumer education, energy/ fuel assistance, shelter
placement services.

b.  Client Setvices shall include but ate not limited to facilitating access to local, State ot other social
services. Such activities may include but are not limited to enrollment in ‘food setvices” including
food banks (inclusive of emergency/ maximum 4-day supply, “shopping” priot to /after their
appointments), holiday and seasonal food provisions (e.g. ‘holiday baskets’); referrals to energy/fuel
assistance services and programs. These ‘client services’ shall be provided to at least 100 clients.

¢ Youth Recreational Services shall be provided to at least 60 clients ages 5-18 designed to provide
or assist clients to partake in individual or group activities directed towards promoting physical,
cultural, or social development.

i TIn the event that Youth Recteational Services meets either of the following definitions:

a. "Youth camp" means any regulatly scheduled program ot organized group activity
advertised as a camp ot operated by a person, partnership, corporation, association, the
state or a municipal agency for recreational ot educational purposes and accommodating
for profit or under philanthropic or chatitable auspices five or more children, under
eightecn yeats of age, who are (A) not bona fide personal guests in the private home of
an individual, and (B) living apatt from their relatives, parents ot legal guardian, for a
period of three days or more pet week or portions of three or more days per week,
provided any such relative, parent ot guardian who is an employee of such camp shall
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not be considered to be in the position of loco parentis to such employee's child for the
purposes of this chapter, but does not include (i) classroom-based summer instructional
programs operated by any person, provided no activities that may pose a health risk or
hazard to patticipating children are conducted at such programs, (i) schools which

operate a summet: educational program, or (iif) licensed day care centers; OR

b. “Child day cate services” () As used in sections 192-77 to 19a-80, inclusive, and 192-82
to 192-87, inclusive, shall include:

(1) A "child day care centet" which offers ot provides a program of supplementary
care to more than twelve related or unrelated children outside their own homes on a
regular basis;

(2) A "group day care home" which offets or provides a program of supplementaty
care to not less than seven nor more than twelve related ot unrelated children on a
regular basis;

(3) A "family day care home" which consists of a private family home caring for not
more than six children, including the provider's own children not in school full time,
where the children are cared fot not less than three nor more than twelve houts during a
twenty-four-hout period and where care is given on a regulatly recurring basis except
that care may be provided in excess of twelve hours but not mote than seventy-two
consecutive houts to accommodate a need for extended care or intermittent short-term
overnight care. Duting the regular school yeat, a maximum of three additional children
who are in school full time, including the provider's own children, shall be permitted,
except that if the provider has mote than three children who ate in school full time, all of
the provider's children shall be permitted;

(4) "Night care" means the care provided for one or mote hours between the hours
of 10:00 p.m. and 5:00 a.m.;

(5) "Year-round" program means a program open at least fifty weeks per yeat.
the contractor agrees to comply with the licensure requirements of C.G.S. §§ 19A-421 and 19A-422

or C.G.S. § 19a-77 and no payment will be due and owing to the contractor for Youth Recreational
services unless the progtam is licensed.

4. The Contractor will administer the following activities to support the Program services provided under
this contract:

Client Assessments will be provided to all clients in the Program. Such assessments will collect
from the clients’ basic demogtaphic information that shall include but not be limited to age, marital
status, family size, employment history, educational history, personal strengths and batriers towatd
obtaining employment or education, psychological history, mental and physical health status, history
of substance abuse, job-readiness evaluation, employability and vocational skills level testing, and
language comprehension assessment or testing,

A Client Service Plan is a mutually agreed upon tool developed between the Contractor and the
client that will be developed as a direct result of the client’s initial intake assessment. The Client
Service Plan will be used to identify any impediments to addressing clients’ service needs and
establishing such goals as achieving higher education, obtaining employment, or attaining a higher
level of self-sufficiency.
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i The Contractor will review and update every client’s Setvice Plan on a quartetly basis during the
client’s patticipation in the Program. The Contractor’s Case Manager will maintain the client
case records as an ongoing record of continuing client assessment. Referrals to additional
support services will occut in response to the client’s contihuing assessments.

B. PROGRAM ADMINISTRATION
1. Throughout the term of this contract, the Contractor will staff the Program with the following positions:

i 1 Executive Director-full ime @40 hrs. per week
i, 1 Clinic Ditector- full time @40 hrs. per week
ii. 1 Director of Psychiatric Rehabilitation full time @40 hrs. pet week
iv. 2 Primary Thetapists full time @ 40 hrs. per week
v. 1 Administrative Assistant full time @40 bts. per week
vi. 1 Rehabilitation Counselor part time @ 25 hts. per week (summer only)
vii. 1 Ditector of Summer Camp part time@ 25 hrs. per week (summer only)
viii. Summer Camp Staff (seasonal and dependent upon total youth camp population)
ix, *ekRecthere s also 24/7 after-hours crisis coverage with mobile crisis capacity

2. 'The Contractor will provide Program services at Continuum of Care, Inc. 660 Winchester Avenue, New
Haven, CT 06511, Standard Program hours of operation will be: Monday/ Wednesday/Friday: 9:00-5:00
and Tuesday/Thursday: 9:00-7:00. Summer Camp houts will Monday through Friday 9:00-2:00. The
camp’s administrative location will be at 660 Winchester Avenue.

3 The Contractor’s administrative office is located at Continuum of Care, Inc. 67 Trumbull Street, New
Haven, CT 06511.

4. The Contractor will convene full Board of Ditectot’s meetings at least 10 times during the contract period.

5. 'I'he Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall
be maintained at the Contractor’s location in the Contractor’s files and be made available to the
Depattment as requested by the Department, its representatives and its agents. ‘The Contractor further
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of
receipt of such request.

C. PROGRAM EVALUATION:

The Conttactor’s Board of Directors agrees to conduct an annual Program self-assessment by monitoting the
Progtam setvices provided under this contract to assess goals, progtess, and effectiveness and will make a repott
with recommendations to the Contractor's administrative and Program maintenance staff. The Program
evaluation teport will be made available to the Department's Contract Manager at the time of the annual
Department on-site review. Clients will also participate in the Program evaluation process by completing a client
satisfaction sutvey as provided by the Contractor. A summary of these surveys will be included in the Program
evaluation report as described in Patt I, Section H of this contract.

D. QUALITY ASSURANCE COMPLIANCE:
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The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other departments pursuant to the services provided under this contract and, as applicable, require that all
pettinent subcontractors comply as well.

The performance of the Contractot, and any applicable subcontractots, shall be teviewed and evaluated at
least annually by Depattment staff. Such reviews and evaluations may be performed by examination of
client records, setvice logs, other documents and repotts, and a meeting(s) with Contractor staff and/ot
dlients and Board members. Site visits will be conducted at funded facilities and program sites
administered by the Contractor.

E. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will implement the Program and
services described herein to result in the following outcomes on behalf of the clients in the Progtam. Such
outcomes will be measured the in manner described herein and documented in the client case records. The
Depattment will monitor outcome results achieved pursuant to these terms and conditions.

Case Management Services

1.

Clients have their basic needs satisfied to sustain life.

4 At least 80% of the clients in the Program accessed new housing or retained existing housing after
receiving appropriate information and referral services.

b. At least 80% of the clients in the Program accessed ot obtained basic tangibles necessary to improved
Jife-functioning (e.g. food, clothing, fuel assistance, shelter, etc.) after receiving approptiate information
and referral services.

¢ Atleast 80% of the clients in the Program who are deemed eligible for public assistance (cash, medical

ot both) received benefits after receiving appropsiate information and referral services.

d. At least 80% of the clients in the Program were referred for the approptiate setvices to improve their
overall life-function ot to resolve personal conflicts (e.g. family/individual problem, mental health,
substance abuse, disability, etc)) after receiving appropriate information and referral services, as
appropriate.

Youth Recreation Services

Camp Summer Enrichment Progtam

1.

Clients (youthgundet age 18) are provided with information to enhance their good health practices at the
camp.

A Atleast 100% of the clients in the Program who ate determined ‘at risk’ were provided with
sufficient information and referrals to promote good health practices.

Clients (youth — undet age 18) experience enhanced self-awareness capacities and improved self-images.

A At least 80% of the clients (youth) in the Program demonstrate increased self-confidence, personal
empowerment in their own abilities, and willingness to attempt new skills (e.g. problem solving,
intelligent life-choices, petsonal responsibility, sharing of ideas and feelings with othets, and
awateness of self-worth and personal accomplishments).

At least 80% of parents of youth attending the camp will repott satisfaction with their child’s experience at
camp.
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4. At least 80% of Youth counselors will report an understanding of how to develop a resume and look for a

competitive job.

F. FEDERAL REQUIREMENTS:

1. TIn addition to Part II of this contract, the State requires that the language of the following certification be

inchaded in the awatd documents for all sub-awards at all tiers including subcontt;

acts, sub-grants, and

contracts undet sub-recipients, which shall certify and disclose accordingly. The Contractor certifies that:

a.  No Fedetal appointed funds have been paid or will be paid, by or on behalf of the State, to any person
for influencing ot attempting to influence any officet or employee of any agency, member of Congress,
an officer or employee of a member of Congress, ot an employee of a member of Congress in
connection with the awarding of any Federal loan, the entering of any cooperative agreement, and the
extension, continuation, rencwal, amendment, of modification of any Federal contract, grant, loan ot

cooperative agreement.

b. If any funds other than Federal appropriated funds have been paid ot will be paid to any petson for
influencing or attempting to influence an officer or employee of any agency, a membet of Congtess, an
officer or employee of Congtess, ot an employee of a membet of Congress in connection with this
Federal conttact, grant, loan or cooperative agreement, the State shall complete and submit Federal
Standard Form LLL “Disclosure Form to Repott Lobbying”, in accordance with its instructions.

5 Block Grant Funding — It is contemplated that the Department will utilize Federal Block Grant funding
for this contract. The Department’s obligation to pay under the terms of the contract is conditioned upon
the Legislature approving the block grant plan and funding in accordance with C.G.S. § 4-28b that is

consistent with expenditures under this contract.

3. Funding Identification
Federal funding has been provided for this contract as follows:

CFDA (Catalog of Federal Domestic Assistance) Title: SS5BG

CFDA Nutnber: 93.667

Award Name: Social service Block Grant

Award Year: 2017

Research and Design: 0 No

Name of Federal Agency Awarding: Admin. For Children and Families, Dept. of

Health and Human Setvices

DUNS Number: 060836524

G. SUBCONTRACTED SERVICES: Tn addition to Part IT of this contract:
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1.

SUBCONTRACTING| ADDRESS DESCRIPTION OF | PERFORMANCE PAYMENT TERMS/
ORGANIZATION SERVICES PERIOD VALUL

In accordance with Part I, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with
the service providers whose identity, services to be rendered and costs shall be specified below:

Absent compliance with subsection 1 above, in accordance with Part IT, Subcontracts (Section C.9), if
following the execution and approval of this contract, the Contractor has identified subcontractors for
which it would like to retain, then the Contractor may propose the use of subcontractors not specified
herein. The Contractor must tequest and obtain priot wtitten approval from the Department before
finalizing any subcontract arrangement.

Fach tequest to approve a subcontract arrangement must: (1) identify the name and business address of
the proposed subcontract; (2) describe the services to be petformed by the subcontractor; (3) identify the
performance petiod, the payment terms and total value of the subcontract; and (4) provide assurances to
the Department that the proposed subcontract contains the terms specified in subsection 3 below.

Each and any subcontract must contain terms that shall requite the subcontractot to adhere to the
requirements of Patt II, including but not limited
a. Client-Related Safeguards (Section B);
b. Contractor Obligations (Section C) — specifically:
e Federal Funds,
e Audit Requitements,
e Related Party Transactions,
e Suspension or Debarment,
e Independent Capacity of Contactot,

e Indemnification [of the State],
e Insurance,
e Compliance with Law and Policy, Facilities Standatds and Licensing,
e Representations and Watranties,
o Record Keeping and Access,
e Protection of Petsonal Information,
e Litigation, and
e Sovereign Immunity;
¢. Changes To The Contract, Tetmination, Cancellation and Expiration (Section D) — specifically:
® Contractor Changes and Assignment; and
d. Statutory and Regulatory Compliance (Section E).

The Contractor agtees to be responsible to the Department for the performance of any
subcontractor. The establishment of a subcontractor relationship shall not relieve the Contractot of
any responsibility or liability under this contract. The Contractor shall bear full responsibility,
without recourse to the Department for theit performance.

The Contractot shall retain the Depattmcnt’s written approval and each subcontract in the contract
file.

Absent compliance with this section, no Contractor Party expense related to the use of a
subcontractor will be paid ot reimbursed by the Department unless the Depattment, in its sole
discretion, waives compliance with the requirements of this section. In order to be effective, any
waiver of the requirements of this section must be in writing and signed by the Agency Head ot
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such othet Department employee appointed by the Agency Head pursuant to Section 4 — 8 of the
Connecticut General Statutes. The Depattment, in its disctetion, may limit or condition any watver
of these requirements as it deems appropriate, including, for example, by limiting the dollar amount
or any waivet, requiting proof that the subcontractor provided services under the contract, by
requiting that any federal requirements under any federal grant progratmn are satisfied, and/or
requiting proof that the Contractor utilize the funds paid under the contract to promptly pay the
subcontractor for setvices rendered.

H. PROGRAMMATIC/STATISTICAL REPORTING:

1.

2.

1.

1.

The Contractor will submit to the Depattment completed quartetly statistical reports on Department
requested forms within 20 days of the end of each quattetly period. The Contractor will submit six-month
progtess natrative repotts on Department requested forms. The initial proggess narrative repott will be
submitted within 30 days of the end of the first 6 month period. The final progress natrative report will
include a summary to address the Progratm’s outcomes and measures, and will be submitted within 60 days
of the end of the contract period.

The Conttactor will submit such required Program repotts to the Department’s Program reptesentative
located at Community Setvices Unit, Department of Social Services, 55 Farmington Avenue, Hartford, CT
06106.

FINANCIAL REPORTING:

The Contractor will submit to the Department quarterly fiscal reports on Department requested forms
within 20 days following the end of each quatterly period. The final fiscal repott is due within 60 days
following the end of the entire contract period.

The Contractor will submit such required financial reports to the Department’s Program reptesentative
located at Community Services Unit, Depattment of Social Services, 55 Farmington Avenue, Hartford, CT
06106.

Interest: Any interest earned by the Contractor as a result of payments authorized by the Department
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted
after that interest income is eatned. The Contractor agrees to follow the Department’s direction as to the
disposition of such interest income,

BUDGET AND PAYMENT PROVISIONS:

The Department agrees to pay for the setvices provided and as described under this contract at an amoutit
not to exceed $59,089 for the contract petiod October 1, 2016 through June 30, 2017.

"The Contractot agrees to utilize Department funds in accordance with the budget contained herein.

The Contractot will submit to the Department written requests for payment on a quattetly basis on DSS
W-1270 Forms to the Depattment’s Program representative located at Community Services Unit,
Department of Social Services, 55 Farmington Avenue, Hattford, CT 06106. Requests for payment will
be honoted and funds released based on submission by the Contractor, with review and acceptance by the
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Department, of quattetly financial reports; the availability of funds; and the Contractot’s satisfactory
compliance with the terms of the contract.

4.  When the Depattment’s review of any financial report or on-site examination of the Contractor’s financial
records indicate that under expenditure or undet utilization of contract funds is likely to occur by the end
of the contract yeat, the Department may, with advance notice to the Conttactor, alter the payment
schedule for the balance of the contract petiod.

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor ot
ovetpaid the Contractot, the Contractor shall at the end of the contract petiod, or eatlier if the contract is
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Depattment, be cattied over and used as part of a
new contract period if a new similar contract is executed.

K. PROVISIONS RELATING TO EXPENDITURES:

1. Expenditures shall be defined as expenses incurted by the Contractor, on an accrual basis, in delivering
the services described in Part I herein, and in categoties that the Department has agreed to pay in
accordance with Part I, Section J.2 above.

2. The Contractor’s expenditures may vaty in the amount per category from those sct forth in the approved
budget, provided that such variance does not materially change the services described in this Part I The
Contractor may not vary the category of expenditures set forth in the approved budget absent the

Depattment’s written approval in accordance with Patt I, Section L.2 below.

3. During the term of the contract, the Contractot shall notify the Department, of the categoties of and
actual expenditures made under the conttact in accordance with Part I, Section I above.

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and
shall, if requested, provide such records to the Depattiment.

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the
contract provided that:

a. such allocated expenditutes were included by category in the budget, and
b. the procedure for allocation is reasonable and does not unfairly burden the Department with

expenditutes propetly applied to services beyond those needed to deliver services desctibed in this
Part L

L. BUDGET VARIANCE:
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The Contractor may transfer funds from one categoty to another (except for equipment) in the agreed

upon and approved budget included in this contract for a single component without priot notification of

the Department under the following conditions:

a. The amount by which a single category may be increased may not exceed 20% of the approved
amount ot $2,000.00 whichever is greater. This applies only to category amounts in the formally
approved budget subsequently approved budget revisions.

b. Budget flexibility is to be applied to each component separately and is not to be computed on the
composite budget items.

¢. 'The number of people or the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above.

d. The Contractor may not make any transfer under this procedure that involves any of the categoties
or kinds of expenditures specifically listed below.

e, All such transfers will be reflected on the next submitted financial repott.

The Department requires the following changes in approved Program budgets to have prior written
Department approval by a formal budget revision and/or formal contract amendment:

a. The purchase of an item of equipment not apptroved in the original budget.

b. A transfer that involves an increase of an approved categoty amount by mote than 20% ot $2,000.00
whichever is greater.

c. Anyincrease in compensation for services undet a third party contract.

d. Any transfers of funds from one component to another.

e. Any transfer of budgeted Program income ot food reimbursement.

The Department will respond to a propetly executed request within 30 days of receipt.

No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the
program has ended, except that the Department may entettain, at any time, a budget revision for the
putpose of increasing funds solely for the audit of the Progtam. The final financial report will show all

categoty overruns. Costs incurred after the end of the budget period will be disallowed except where the
Department has expressly approved in writing and in advance.

M. TERMINATION: TIn addition to the sections in Patt II of this contract, upon delivery to the Contractor of a
Notice of Termination specifying the nature of the termination and the date upon which such termination
becomes effective the Contractor shall:

1.

i

Stop work undet the contract on the date and to the extent specified in the Notice of Termination;

If the Department so directs, terminate all subcontracts to the extent that they relate to the performance of
worlk tetminated by the Notice of Termination or assign to the Department in the manner and to the extent
directed by the Depattment all of the right, title, and intetest of the Contractor under the subcontracts not so
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terminated, in which case the Department shall have the right, in its discretion, to settle or pay any and all
claims arising out of the termination of such subcontracts;

3. Complete the performance of the wortk that has not been tetminated by the Notice of Termination; and

4. Be entitled to payment for services agreed upon by the patties and rendered to the Department’s satisfaction
through the effective date of termination.

N. MISCELLANEOUS PROVISIONS:

1.  Audit Exceptions: In addition to and not in any way in limitation of the obligation of the agreement, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal
audit exceptions and shall return to the Department all payments made under the agreement to which
exception has been talken ot which have been disallowed because of such an exception.

2. Severability: If any provision of this contract is declared ot found to be illegal, unenforceable, or void,
then both patties shall be relieved of all obligations undet that provisiof1. The temainder of this contract
shall be enforced to the fullest extent permitted by law.

3. 'Transport of Clients: In the event that the Contractor ot any of its employees ot subcontractors shall,
for any reason, transport a client of DSS, the Conttactor hereby agrees to the following:

a. 'The contractor shall requite that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensute or certification requirements established by the State of Connecticut
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles
(DMYV) that transpott, or have the potential to transpott, clients.

b. All vehicles utilized shall be apptopriately licensed, certified, permitted, and insured.

4. Match Requitements: The Contractor also warrants that it is aware that funds provided by the
Department under this contract may be used for a service match. The Contractor must obtain
Departmental petrmission prior to identifying any ot all of the allocated services as a service ot monetary
match. The Department shall respond to all requests within five (5) business days of receipt.

5 Audit Submission Process: The Contractor shall submit its A-133 audit and state single audit
electronically to the Depattment of Social Services through a state-wide electronic system. The system is
entitled “Office of Policy and Management - Electronic Audit Reporting System (EARS)”. The link to
access the system is as follows: https:// \vww.appsvcs.opm.ct.gov/ Auditing/Home.aspx. The Contractor
shall send the Department an e-mail alert stating that it’sits audit has been uploaded to the identified
system. If the Contractor requests an extension from the Office of Policy and Management, associated

with the required audit submission;, the Contractor must provide the Department with a copy of the
apptoved request.
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PART |

PROGRAM NAME:
PROGRAM NUMBER:

161DSS4003FD

FINANCIAL SUMMARY

Continuum of Care, Inc.

16DSS4003FD-093-3FD-HRD-2

Requested
Contract Amount S 59,089 $ 59,089
For Amendments Only
Previously Approved Contract Amount
Amount of Amendment
Line
# ltem Subcategory Line Item Total
(a) (b)
1 UNIT RATE
1a. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2 CONTRACTUAL SERVICES
2a. Accounting 1,416 1,416
2b. Legal 2,250 2,250
2c. Independent Audit 900 900
2d. Other Contractual Services 4,050 4,050
TOTAL CONTRACTUAL
SERVICES 8,616 8,616
3  ADMINISTRATION
3a. Admin. Salaries 9,975 9,975
3b. Admin. Fringe Benefits 2,625 2,625
3c¢. Admin. Overhead 3,713 3,713
TOTAL ADMINISTRATION 16,313 16,313
4 DIRECT PROGRAM STAFF
4a. Program Salaries 27,450 27,450
4b. Program Fringe Benefits 7,200 7,200
TOTAL DIRECT PROGRAM 34,650 34,650
5 OTHER COSTS
5a. Program Rent ]
5b. Consumable Supplies 375 375
5c. Travel & Transportation 5,175 5,175
5d. Utilities 1,425 1,425
5e. Repairs & Maintenance .
5f. Insurance 3,000 3,000
5g. Food & Related Costs 301 301
5h. Other Project Expenses 3,150 3,150
TOTAL OTHER COSTS 13,426 13,426
6 EQUIPMENT
7 PROGRAM INCOME
7a. Fees (13,916) ] (13,916)
7b. Other Income .
TOTAL PROGRAN INCOME (13,916)
8 TOTAL NET PROGRAM COST 59,089 59,089

{Sum of 1 through 6, minus Line 7)
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PART IL. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following cotresponding
definitions:

10.

11.

«Bid” shall mean a bid submitted in response to a solicitation.
«Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, ot his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected putsuant to a right which the Contract creates
due to a Breach.

«Claims” shall mean all actions, suits, claims, demands, investigations and ptoceedings of any kind, open,
pending ot threatened, whether mature, unmatuted, contingent, known ot unknown, at law or in equity, in
any forum.

“Client” shall mean a recipient of the Contractor’s Services.

“«Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

«Contractor Parties” shall mean a Contractot’s members, directors, officets, shareholders, partners,
managets, principal officets, reptesentatives, agents, servants, consultants, employees ot any one of them
ot any othet person o entity with whom the Contractor is in privity of oral ot written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendots of support setvices, not otherwise known as
human service providets or educators, shall not be considered subcontractots, e.g. lawn care, unless such
activity is considered patt of 2 training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/ ot obtained in the
petformance of the Setvices hereunder, including but not limited to all repotts, survey and evaluation tools,
surveys and evaluations, plans, chatts, trecordings (video and/ ot sound), pictutes, curricula, electronically
prepared presentations, public awareness ot prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut ate closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the patties ot due to the Contract’s term being completed.

“Fotce Majeure” shall mean events that matetially affect the Services or the time schedule within which
to petform and are outside the control of the patty asserting that such an event has occutred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of ot inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraotdinary weathet conditions, disastets, riots,
acts of God, insuttection ot wat.
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«“Personal Information” shall mean any name, aumber of other information that may be used, alone or
in conjunction with any other information, to identify a specific individual inchuding, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license numbet,
Social Security number, employee identification number, employer or taxpayer identification number, alien
registration numbet, government passport number, health insutance identification number, demand
deposit account numbet, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or itis image, or other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information regarding clients
that the Depattment classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, ot local
government records which are lawfully made available to the general public.

«Personal Information Breach” shall mean an instance where an unauthorized petson or entity accesses
Personal Information in any mannet, including but not Jimited to the following occutrences: (1) any
Personal Information that is not encrypted ot protected is misplaced, lost, stolen or in any way
compromised; (2) one ot more third parties have had access to or taken control or possession of any
Pessonal Information that is not encrypted ot protected without prior written authorization from the
State; (3) the unauthorized acquisition of enceypted ot protected Personal Information together with the
confidential process ot key that is capable of comprotising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft o fraud to the client, the Contractor, the Department ot
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/ ot produced by the Contractor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaties and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or othet executive branch agency of State Government.

«“T'ermination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Petformed.

() 'The Agency orits authortized representative shall at all times have the right to enter into the Contractor
or Contractor Patties” premises, ot such other places where duties under the Contract are being
petformed, to inspect, to monitor ot to evaluate the work being petformed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
disclose information on dlients, applicants and their families as requested unless otherwise prohibited by
federal ot state law. Written evaluations pursuant to this Section shall be made available to the
Contractot.

(b) The Contractor must incorporate this section vetbatim into any Contract it enters into with any
subcontractot providing services under this Contract.
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Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosute of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concetning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse ot Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requitements as specified in C.G.S§§ 17a-
101 through 103, 192-216, 46b-120 (telated to children); C.G.S.§ 46a-11b (relative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to eldetly petsons).

Background Checks. The State may require that the Contractor and Contractor Parties undetgo
criminal background checks as provided for in the State of Connecticut Depattment of Public Safety
Administration and Operations Manual or such other State document as governs procedutes for
background checks. The Contractor and Contractor Patties shall cooperate fully as necessaty ot
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at. http:/ /www.ct.gov/opm/cwp /View.asp?a22981&03382994&0pmNm' GID=1806

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public disttibution duting or resulting from the performances of this Conttact shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability atising from such a release by the
Contractor shall be the sole tesponsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said telease is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication ot disclosure
solely by the Agency of such Data.

Otrganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundted eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and
(b) its most recent Annual Report filed with the Connecticut Sectetaty of the State’s Office or such other
information that the Agency deems appropriate with respect to the organization and affiliation of the

Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.
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4. Federal Funds.

@)

(b)

©

d

The Contractor shall comply with requirements relating to the receipt ot use of federal funds. The
Agency shall specify all such requitements in Part I of this Contract.

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 US.C. §§ 3729-3733, and other laws suppotting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and fedetal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failutre to abide by the tetms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) ‘This section applies if, under this Contract, the Contractor ot Contractor Parties futnishes, or
otherwise authotizes the furnishing of health care items or setvices, petforms billing ot coding
functions, or is involved in monitoting of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractot shall not, for putposes of performing the Contract with the Agency, knowingly employ ot
contract with, with ot without compensation: (A) any individual ot entity listed by a federal agency as
excluded, debarred, suspended ot otherwise ineligible to patticipate in federal health care programs;
ot (B) any person ot entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Services Administration List of Parties Fxcluded
from Fedetal Procurement and Non-Procurement Programs, Department of Health and Human
Services, Office of Inspector General (HHS /OIG) FExcluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Conttactor
shall immediately notify the Agency should it become subject to an investigation or inquiry involving
items or services reimbutsable under a federal health care program ot be listed as ineligible for
participation in ot to perform Services in connection with such program. The Agency may cancel ot
terminate this Contract immediately if at any point the Contractor, subcontractor ot any of their
employees ate sanctioned, suspended, excluded from or otherwise become ineligible to patticipate in
federal health care prograims.

5. Audit Requirements.

@)

(b)

The State Auditors of Public Accounts shall have access to all Records for the fiscal yeat(s) in which the
award was made. The Contractot shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractot. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable houts
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditots of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days ptior to the requested date.
All audits and inspections shall be at the requestet’s expense. The State may request an audit ot
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
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ot Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractot shall cooperate with an exit conference.

(c) For purposes of this subsection as it relates to State grants, the wotd “Conttactor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Pacty Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the apptopriate fiscal report as specified in Part 1 of this
Contract. “Related party” means a person or otganization related through marriage, ability to control,
ownership, family or business association. Past exercise of influence ot control need not be shown, only
the potential ot ability to directly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(2) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(&) Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services putchased by the Contractor or Contractor Party.

Suspension ot Debarment. In addition to the representations and requitements set forth in Section D.4:

(2) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of fraud or a ctiminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state ot local)
transaction or contract undet a public transaction; for violation of federal or state antitrust
statutes of commission of embezzlement, theft, forgety, bribety, falsification ot destruction of
records, making false statements or receiving stolen propetty;

(3) Atrc not presently indicted for ot otherwise criminally or civilly charged by a governmental entity
federal, state or local) with commission of any of the above offenses; and
¥y

(4) Have not within a three yeat period preceding the effective date of this Contract had one or
more public transactions terminated fot cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Hach Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.
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Subcontracts. Fach Contractor Patty’s identity, setvices to be rendeted and costs shall be detailed in Part I
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part T of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by vittue of this section or any other section of
this Contract. 'The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall male available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractot. The Conttactor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(a) 'The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission of omission (collectively the “Acts”) of the Contractor ot Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly ot indirectly, in connection with Claitns, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in cartying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of o all of the bid or any records, and intellectual
property rights, other propriety rights of any person ot entity, copyrighted ot uncopytighted
compositions, sectet processes, patented ot unpatented inventions, articles or appliances
furnished or used in the petformance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal propetty of
the State caused by the Acts of the Contractor ot afy Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

(9) The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
whete the Contractor is alleged or is found to have merely contributed in patt to the Acts giving rise
to the Claims and/or whete the State is alleged ot is found to have contributed to the Acts giving rise
to the Claims.

(d) The Contractor shall carry and maintain at all times duting the term of the Contract, and during the
time that any scctions survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. 'The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the

Contract. The Contractor shall not begin petrformance until the delivety of the policy to the Agency.

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

(f) 'This section shall survive the Termination, Cancellation ot Expitation of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
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shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

(@)

(b)

©
(@

Commetcial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to
the services to be performed under this Contract ot the general aggrepate Jimit shall be twice the
occurtence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not requited.

Professional Liability. $1,000,000 limit of liability, if applicable; and/ot
Wotkers’ Compensation and Employers Liability. Statutoty coverage in compliance with the

Compensation laws of the State of Connecticut. Covetage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State.

(2)

(b)

©

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by federal law ot the
Jaws of the State of Connecticut do not bat an action against the State, and to the extent that these
coutts ate coutts of competent jutisdiction, for the purpose of venue, the complaint shall be made

returnable to the Judicial District of Hartford only or shall be brought in the United States District

Coutt for the District of Connecticut only, and shall not be transferred to any other coutt, provided,
however, that nothing here constitutes a waiver or comprotnise of the sovereign immunity of the State
of Connecticut. "The Contractor waives any obj ection which it may now have or will have to the laying
of venue of any Claims in any forum and futther irrevocably submits to such jurisdiction in any suit,
action ot proceeding.

Any dispute concerning the interpretation ot application of this Contract shall be decided by the
Agency Head or his /het designee whose decision shall be final, subject to any rights the Contractot
may have putsuant to state law. In appealing a dispute to the Agency Head pussuant to this section,
the Contractor shall be afforded an opportunity to be heatd and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractot agrees that the sole and exclusive means for the presentation of any claim against the
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state ot federal court in addition to ot in
lieu of said Chaptet 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

all:
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() pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractot’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
otdinances, as well as standards and ctiteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authotity to
require such standards, regulations, statutes, otdinance or critetia.

Reptesentations and Wartanties. Contractot shall:
(a) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or apptopriate notices with
respect to the provision of Services as described in Part I of this Contract; and

(c) adhete to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other

applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
infotmation shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such repotts as the Agency requests as requited by this Contract.

Delinquent Reports. The Contractor shall submit requited reports by the designated due dates as
identified in this Contract. After notice to the Contractot and an opporttunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
audits as requited by this Contract ot previous contracts for similat ot equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedutes and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incutred in the performance of this
Contract. These Recotds shall be subject at all reasonable times to monitoting, inspection, review or audit by
authorized employees ot agents of the State of, where applicable, federal agencies. The Contractor shall
retain all such Records concetning this Contract for a period of three (3) years aftet the completion and
submission to the State of the Contractot’s annual financial audit.

Protection of Personal Information.

() Contractor and Contractor Parties, at theit own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess ot
conttol, wherever and however stored ot maintained, in a commercially reasonable mannet in
accordance with current industry standards.
http:/ Jwww.ct.gov/doit/cwp/view.aspra=1 2458&q=253968http:/ /www.ct.oov/doit/cwp/view.aspra
=1245&q=253968

(b) FEach Contractor ot Contractor Party shall implement and tnaintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
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information of a similar chatacter, as set forth in all applicable federal and state law and written policy
of the Department or State concetning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A secutity policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage whete such records ate kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and '

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

The Contractor and Contractor Patties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become awate of or suspect that any Personal Information which Contractor or Contractor Parties
possess of control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring ot protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring ot
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring ot protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensutate with the circumstances of the Personal Information
Breach. The Contractots’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

The Contractor shall incotrporate the requirements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as providcd for in this
Section.

Nothing in this Section shall supetsede in any manner Contractor’s ot Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concetning the obligations of the Contractor
as a Business Associate of the Department.

20. Wotkforce Analysis. The Contractot shall provide a workforce Analysis Affirmative Action repott related
to employment practices and procedures.

21.

Litigation.

@

()

The Contractor shall require that all Contractor Patties, as approptiate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractos Parties that might teasonably be
expected to materially adversely affect their businesses, operations, assets, propetties, financial
stability, business prospects ot ability to perform fully under the Contract, no later than ten (10) days
after becotming awate ot after they should have become aware of any such Claims. Disclosure shall
be in writing.

T'he Contractot shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency ot court which is adverse to the Contractor or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor ot its employee or agent under the Ameticans with Disabilities Act of 1990 as revised ot
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amended from time to time, Executive Ordets Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal or state law concerning equal employment opportunidcs or
nondiscriminatoty practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Contract, shall be construed as a modification, compromise
ot waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any othet Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1.

Contract Amendment.

() No amendment to ot modification or othet alteration of this Contract shall be valid ot binding upon
the patties unless made in writing, sipned by the patties and, if applicable, approved by the OAG.

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency ot Setvices provided
under the program is reduced or made unavailable in any way; ot

(2) federal funding reduction tesults in reallocation of funds within the Agency.

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the patties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractor receives written notification of Tetmination and the date that work undet this Contract
shall cease.

Contractor Changes and Assignment.
() The Conttactor shall notify the Agency in writing:

(1) atleast ninety (90) days prior to the effective date of any fundamental changes in the
Contractot’s corporate status, including merget, acquisition, transfer of assets, and any change in
fiduciary responsibility;

(2) no later than ten (1 0) days from the effective date of any change in:

(A) its certificate of incorporation or other otganizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.
(b) No such change shall relieve the Contractot of any responsibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may requite such contracts, teleases and other instruments evidencing, to the Agency’s

satisfaction, that any individuals retiring or othetwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
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petformed under terms of the Contract. ‘The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall delivet, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to petform under the Contract; the sutviving Contractor Parties, as apptopriate, must continue to
petform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily ot otherwise, in any manner without the priot written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whethet to consent to such assignment.

(2) 'The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency teceives all requested documentation.

(3) The Agency may void any assignment made without the Agency’s consent and deem such
assighment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractor.

Breach.

()

(b)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching patty and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching patty receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
tight to cute petiod shall be extended if the non-breaching patty is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure petiod. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
witing ptior to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expitation of the cute petiod.

If the Agency believes that the Contractor has not petformed according to the Contract, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided

that the Agency notifies the Contractor in writine prior to the date that the payment would have
gency : gp pay

been due in accordance with the budget;

%)) temporatily discontinue all or patt of the Services to be provided under the Contract;

(3) permanently discontinue patt of the Setvices to be provided under the Contract;

(4) assign apptopriate State personnel to provide contracted for Services to assure continued
petformance under the Contract until such time as the contractual Breach has been cotrected to

the satisfaction of the Agency;

(5) tequire that contract funding be used to enter into a subcontract with a person ot persons
designated by the Agency in order to bring the program into contractual compliance;
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(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State ot the program(s) provided under this Contract ot both; or

(7) any combination of the above actions.

(6) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

(d) Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other tights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Contract,

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of cotrection, the Agency may
proceed with Breach remedies as listed undet this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract ot at law ot in equity. A patty’s failure to insist on strict petformance of any section of the
Contract shall only be deemed to be a waivet of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waivet of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole ot in patt the
Contract without ptior notice and take any action that it deems to be necessary or approptiate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may tequest in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an oppottunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Conttactor in writing of his/her decision upholding, reversing or modifying the action of the Agency head ot
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

() ‘This Contract shall remain in full force and effect for the duration of its entite term or until such time
as it is terminated earlier by either patty ot cancelled. Either party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
2 determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate ot cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assighment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business ot its assefs.

(6) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractot must
complete ot immediately cease petformance. Such Notice of Tetmination shall be sent in accotdance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
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Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses ot damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessaty ot approptiate, ot that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all propetty. Such Recotds are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thitty (30)
days after the Termination of the Contract ot fifteen (15) days after the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Recotds that exist in electronic, magnetic ot other intangible form in a non-proptietary format, such as,
but not limited to ASCII or [TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Conttactor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by cither party or cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the tetms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation of transition of progtam(s) under
this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

@)

(b)

1f this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessaty ot approptiate
to assist in the ordetly transfer of Clients served under this Contract and shall assist in the otdetly
cessation of Services it performs under this Contract. In ordet to complete such transfer and wind
down the performance, and only to the extent necessary ox approptiate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties priot to its expiration without any
affirmative act of either patty, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is tetminated, cancelled ot not renewed, the Contractor shall return to the Agency
any equipment, deposits ot down payments made ot putchased with start-up funds or other funds
specifically designated for such putpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a desctiption of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the retutns to the Agency no later than sixty (60) days from the date that the Contractot
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(@)

1f the Contactor is a Business Associate under the requirements of the Health Insurance Pottability
and Accountability Act of 1996 (“HIPAA?), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.
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The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subpatts A,
C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103;
and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and more specifically with
the Privacy and Security Rules at 45 C.E.R. Part 160 and Part 164, subparts A, C, D and E
(collectively referred to herein as the “HIPAA Standards”).

Definitions

(1) «“Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2) “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

4 “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.F.R. § 164.501.

(5) “Tlectronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. §17921 (5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.FR. §160.103 and
shall include a petson who qualifies as a personal representative as defined in 45 C.E.R.
§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.ER. patt 160 and part 164, subpatts A and E.

(8) «“protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.E.R. § 160.103, and includes clectronic PHI, as defined in 45
C.ER. 160.103, limited to information created, maintained, transmitted or received by the
Business Associate from ot on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.

) “Required by Law™ shall have the same meaning as the term “tequited by law” in 45 C.FR.
§ 164.103.
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«Secretary” shall mean the Secretary of the Department of Health and Human Services ot his
¢ 1y y p
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated hetein, in their entirety.

“Secutity Incident” shall have the same meaning as the term “secutity incident” in 45 C.F.R.
§ 164.304.

“Secutity Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.E.R. patt 160 and part 164, subpart Aand C.

“Unsecuted protccted health information” shall have the same meaning as the term as defined
in 45 C.ER. 164.402.

Obligations and Activities of Business Associates.

)

@

3)

)

®)

©)

0]

Business Associate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Requited by Law.

Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use ot disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standatds.

Businhess Associate agrees to usc administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it cteates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use ot disclosutre of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to repott to Covered Entity any use ot disclosure of PHI not
provided for by this Section of the Contract or any secutity incident of which it becomes
aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agtee to the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
information;.

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI ina Designated Record Set, to Covered Entity o, as directed by Covered
Entity, to an Individual in order to meet the requitements under 45 C.F.R. § 164.524. Business
Associate shall not chatge any fees gtreater than the lesser of the amount chatged by the
Covered Entity to an Tndividual for such records; the amount petmitted by state law; ot the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.
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Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity ditects or agrees to pursuant to 45 C.FR. § 164.526 at the request of the
Covered Entity, and in the time and mannet designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosute of PHI received from, or created,
maintained, transmitted ot received by, Business Associate on behalf of Covered Entity,
available to Covered Entity ot to the Sectetary in a time and manner agreed to by the parties of
designated by the Secretary, for purposes of the Sectetaty investigating ot determining Covered
Entity’s compliance with the HHIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosutes as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 US.C. § 17935) and any regulations promulgated
thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI ditectly to an individual in accordance with 45 C.ER. § 164.528 and section 13405 of the
HITECH Act (42 US.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
ptivacy and secutity that are applicable to the Covered Entity and with the requirements of 45
C.FR. §§ 164.504(¢), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) testrict disclosures of PHI;

(B) provide an accounting of disclosutes of the individual’s PTII;

(C) provide a copy of the individual’s PHI in an electronic health recotd; or

(D) amend PHI in the individual’s designated record set,

the Business Associate agtees to notify the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensute that its subcontractots do not,
directly ot indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written apptoval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authorized by this Contract and
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the valid authorization of the individual, except for the putposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

(16) Obligations in the Event of a Breach.

&)

®)

©

The Business Associate agtees that, following the discovery by the ~ Business Associate
or by a subcontractot of the Business Associate of any use or disclosute not provided for
by this section of the Contract, any breach of unsecured protected health information,
ot any Security Incident, it shall notify the Covered Entity of such breach in accordance
with Subpatt D of Part 164 of Title 45 of the Code of Fedetal Regulations and this
Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, ot a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official putsuant to 45
C.ER. 164412, . A bteach is considered discovered as of the first day on which it is, ot
reasonably should have been, known to the Business Associate ot its subcontractor. The
notification shall include the identification and last known address, phone numbet and
ernail address of each individual (ot the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, ot is reasonably
believed by the Business Associate to have been, accessed, acquired, ot disclosed during

such breach.

The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

A A desctiption of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI ot
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A desctiption of the types of unsecured protectcd health information that wete
involved in the breach (such as full name, Social Security number, date of birth,

home address, account number, or disability code).

%, The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing ot has done to

investigate the breach, to mitigate losses, and to protect against any further
breaches.
5. Whether a law enforcement official has advised the Business Associate, eithet

verbally or in writing, that he ot she has determined that notification or notice to
Individuals ot the posting required under 45 C.F.R. 164.412 would impede a
criminal investigation or cause damage to national secutity and; if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agtrees to conduct a risk

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, thete is a low probability that
the PHI has been compromised. Such recommendation shall be transmitted to the
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Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

If the Covered Entity detetmines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate ot 2 subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.FR. 164.404 and 45 C.ER. 164.4006.

Business Associate agrees to provide appropriate staffing and have established
procedures to ensute that individuals informed of a breach have the oppottunity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Hntity, a written
desctiption of the procedures that have been established to meet these requirements.

Costs of such contact procedutes will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

Q)

)

General Use and Disclosute Provisions Except as otherwise limited in this Section of the
Conttact, Business Associate may use or disclose PHI to petform functions, activities, ot
services for, o on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the
finimum necessaty policies and procedures of the Coveted Entity.

Specific Use and Disclosure Provisions

@)

®)

©

Except as otherwise limited in this Section of the Conftract, Business Associate may use
PHI for the proper management and administration of Business Associate ot to catry
out the legal responsibilities of Business Associate.

Fxcept as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used ot further disclosed only as Requited by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

Fxcept as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as petmitted by 45 C.E.R.

§ 164.504(e)(2)D)(B).

Obligations of Covered Entity.

M

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 CF.R. § 164.520, ot to the extent that such
limmitation may affect Business Associate’s use or disclosure of PHIL
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(2)  Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual(s) to use ot disclose PHL, to the extent that such changes may affect Business
Associate’s use or disclosure of PTIL

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PUI that Covered Entity has agreed to in accordance with 45 C.ER. § 164.522, to the extent
that such restriction may affect Business Associate’s use ot disclosure of PHI.

Petmissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be petmissible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted undet this Section
of the Contract.

Term and Termination.

(1)  Term. The Tetm of this Section of the Contract shall be effective as of the date the Contract is
cffective and shall terminate when the information collected in accordance with provision
(2)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return ot destroy PHI, protections are extended to such information, in
accordance with the termination provisions in this Section.

(2) ‘Termination for Cause Upon Covered Entity’s knowledge of a matetial breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach ot end the violation
and terminate the Contract if Business Associate does not cure the breach ot end the
violation within the time specified by the Covered Entity; or

B) Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; ot

(C)  If neither termination nor cute is feasible, Covered Entity shall report the violation to
the Secretaty.

(3)  Effect of Termination.

(A) Exceptas provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Coveted Entity, ot created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHI.

(B) In the event that Business Associate determines that returning os destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that retutn ot destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
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disclosures of PHI to those putposes that make return ot destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state ot federal law that the
Business Associate maintains or preserves the PHI ot copies thereof.

()  Miscellaneous Sections.

1) Regulatoty References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

(?) Amendment. The Parties agree to take such action as in necessaty to amend this Section of the
Contract from time to time as is necessaty for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

(3) Sutvival The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

(5) Construction. This Section of the Contract shall be construed as broadly as necessaty to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6)  Disclaimer. Covered Entity makes no wattanty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own putposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or ctiminal penalty,
loss ot damage related to or arising from the unauthortized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, of afiy
third patty to whom Business Associate has disclosed PHI contraty to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosute of PHI
within its possession, custody ot control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
or the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or
atising out of any violation by the Business Associate and its agents, including subcontractoss,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standatds.

9. Americans with Disabilities Act. 'The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, duting the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractot represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.
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Utilization of Minority Business Enterprises. The Contractor shall petform undet this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to catry out this
policy in the award of any subcontracts.

Priotity Hiring. Subject to the Contractot’s exclusive tight to determine the qualifications for all
employment positions, the Contractor shall give priotity to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-discrimination.
() For putposes of this Section, the following terms ase defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Conftact or contract;

(3) "Contractor" and “contractor” include any successors ot assigns of the Conttactor or
contractor;

(4) "Gender identity or expression” means a person's gender-related identity, appearance or
behavior, whethet ot not that gender-related identity, appearance ot behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gendet-
related identity can be shown by providing evidence including, but not limited to, medical
history, care ot treatment of the gendes-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
patt of a petson's cote identity or not being assetted for an imptroper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

(6) "good faith efforts” shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatoty requirements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;

(7) "marital status" means being single, married as recognized by the State of Connecticut,
widowed, sepatated ot divorced;

(8) "mental disability" means one ot more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
ot a record of ot regarding a petson as having one or mote such disordets;

(9) "minority business enterprise” means any small contractor or supplier of materials fifty-one
percent ot mote of the capital stock, if any, or assets of which is owned by a person ot
persons: (1) who are active in the daily affaits of the enterprise, (2) who have the powet to
ditect the management and policies of the enterprise, and (3) who are membets of a minotity, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract” means any agreement between any individual, firm or corpotation and
the State o any political subdivision of the State othet than a municipality for construction,
rehabilitation, conversion, extension, demolition or tepair of a public building, highway or other
changes ot improvements in real propetty, ot which is financed in whole or in patt by the State,
including, but not limited to, matching expenditures, grants, loans, insutance or guarantees.

For putposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractot is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any othet state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, ot (0) an agency of a subdivision, agency,
state ot government described in the immediately preceding enumerated items 1), @), 3), @) ot (5).

(b)
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(1) The Contractor agrees and warrants that in the petformance of the Contract such Contractor
will not discriminate ot permit discritination against any petson ot group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any mannet prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications ate employed and that employees are
treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, gender identity ot expression, mental retardation, mental disability
or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents petrformance of the work involved;

(2) the Contractor agrees, in all solicitations ot advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employet” in
accordance with regulations adopted by the Comimission;

(3) the Contractot agrees to provide each labor union ot reptesentative of workers with which the
Contractot has a collective bargaining Agreement or other contract ot understanding and each
vendor with which the Contractot has a contract ot understanding, a notice to be provided by
the Commission, advising the labor union or workers’ reptesentative of the Contractot's
commitments under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Comtnission putsuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Oppottunities with
such information requested by the Commission, and petmit access to pettinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agtees and warrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

() Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other .
reasonable activities ot effotts as the Commission may prescribe that are designed to ensure the
patticipation of minotity business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(6) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot purchase order as the Commission may direct as a means of enfotcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
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the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so entet.

€3] The Contractor agtees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time duting the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to theit
sexual orientation;

(2) the Contractor agtees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or othet contract or understanding and each
vendor with which such Contractor has a contract or undetstanding, a notice to be provided by
the Commission on Human Rights and Oppottunities advising the labor union or workers'
representative of the Contractor's commitments undet this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-506;
and

(#) the Contractor agrees to provide the Commission on Human Rights and Oppottunities with
such information requested by the Commission, and permit access to pettinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
putchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractot, vendor or manufacturet unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation priot thereto to protect the
interests of the State and the State may so enter.

6. Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which requires the disclosute of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categoties of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.5. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractot is a “person” petforming
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractot’s petformance of the
governmental function, which may be disclosed by the Agency putsuant to the FOIA.

7.  Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes ot threatens to take any personnel action against
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any employee of the Contractor in retaliation for such employee’s disclosute of information to any
employee of the Contracting state or quasi-public agency ot the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a2 maximum of twenty per cent (20%)
of the value of this Contract. Fach violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Coutt for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employces of the Contractor.

Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of
Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices,
Fxecutive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973,
concerning the listing of employment openings and Executive Order No. Sixteen of Governor John G.
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are
incorporated into and are made a part of the Contract as if they had been fully set forth in it. The
Contract may also be subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17,
2006, concething procutement of cleaning products and services and to Executive Order No. 49 of
Govetnor Dannel P. Malloy, promulgated May 22, 2015, mandating disclosure of cettain gifts to public
employees and contributions to certain candidates for office. If Exccutive Otder 14 and/or Executive
Order 49 are applicable, they are deemed to be incorporated into and are made a part of the Contract as if
they had been fully set forth in it. At the Contractor’s request, the Client Agency or Connecticut
Department of Administrative Services shall provide a copy of these ordets to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the

authotized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Cotmimission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced

below: www.ct.gov/seec
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMAOSSION
Rev. 111
Pagelofl

Natice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authenity of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and 15 for
the pwpoze of informing state contractors and prospactive state contiactors of the following law (italicized words are defined en
the 1everza side of thiz page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

o stare contracter, praspective state coniracitor, privcipal f a state conmractor or principal of @ prospeciive siaie confractor, with regard
10 a siqfe conmact or state conmact solicitasion wita or fron a state agency in the executive branch or 3 quasi-public agancy or a holder, or
principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory comumine2 or candidate conunitee
establishad by a candidata for nomination or alection to the office of Governor, Lieuterant Govercor, Anomey General, State Comptroller,
Secretary of the State or State Traasurer, (ii) a political conunitiee authorized to make conmibutions or expenditures to or for the benefit of
such candidates, or (ii1) a party commines (which includes town commirtaes).

In addition, no holder or principal of a holder of & valid prequalification certificate, shall make a contribution to (1) an exploratory
committee or candidate commuttee established by a candidate for nominaden or election to ‘the office of State semator or State
reprasentative, (it) a political comumitte2 authorized to make contributions or expanditures to or for the tenefit of suck candidates, or (iii) a
party conunitee,

Ou and after January 1, 2011, no state contractor, prospactive state contractor, principal of a state conmactor or pricipal of a prospective
state contracter, witk regard to a state contract or state contract solicitation with or from a state agency in the executive tranchor a
quasi-public agancy or a holder, or principal of & holder of a valid prequalification certificate, shall kuowingly solicst contributions from
the itate contractor's OF prospectiva state contractor's employeas or from a subconmactor or principals of the subcontractor on bebalf of (i)
sn exploratery comunittes or capdidate commirtae estsblished by a candidate for nomination or election to the office of Govemor,
Lieutznant Govenor, Attorney General, State Comproller, Secratary of the State or State Treasurer, (ii) a political commitree authorized to
make conmburions or expendiniras to or for tha berefit of such candidates, or (iif) a party comumittee,

DUTY TO INFORM

State conmactors and prospective state conrractors are required to inform their principals of the above prohibitons, as applicable, and the
possible penalties and other consequances of any vielation thereof

PENALTIES FOR VIOLATIONS

Conmibutons or solicitations of conmbutons made iv violation of the above prohibitions may result in the following civil and crinunal
panalties:

Civil penalties—Up to $2,000 or rwice the smount of fae prolubited contbutioen, whichever is greater, against a principal or a confractor.
Any state contractor of prospective state contracter which fails to make reasonable efforts to comply with the provisions requiring votice to
its principals of these prolubitions and the pos:ible consequences of their violations may al:o be subject to civil penalties of up to 52,000 or
fwice the amount of the probibited contribusions made by their privcipals.

Criminal penalties—Auny knowing and willful violation of the prolubition is a Class D felony, which may subject the violator to
imprisomnent of not more than 5 years, or not more than $3,000 in fines, or both

: ('ONTRACT C ONSEQUE‘NC‘.ES ] ;
Iv the case of a state contractor, conmibutions mada or solicited in violaton of the zbove prohibitions may result iu the contract being
voided.

Ii: the case of a prospective state contractor, contributions made or solicited in violation of tha sbove prohibitions shall result in the conmact
dascribed in the state conmact solicitation net beinz awarded to tha prospective state contracter, unless the State Electicn: Enforcement
Commission daternmines that mitigating circumstances exist concaming such violatton.

Tha Stat2 shall vot award any other state conmact to anyone found tu vielation of the above prohibitions for a pariod of one year after the
elaction for whick such coamibution is made or solicited, unless tha State Elactions Enforcement Commuission detenuines that mitigating
circuwmstances exist concerning such vielaton

Additional information may be found on the webzite of the State Elections Euforcement Commission, wway ¢z goviseae. Click ou the link
to *Lobbyist/Contractor Limitattons.”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. 111
Page2ofl

e

DEFINITIONS

“Sate comtractor” means a person, business extity of nonprofit organization 1l enters into a stale conaact Such person, business entify or nouprofit
orgznization shall be deemed to b= 2 stata coriractor vafil Dacamiber thiry-first of the vaar in whicl: such confract tenainates. “State contracior” does 1ot
ieclids a municipality or auy other politeal subdivisicn of the statz, including 2my eutities or associations duly creatsd by the mueicipality or political
subdivision excluzively amongst thersalves to futher auy purpos? autziorized by starusa or charer, o7 2n amployes i the exacutive or legisiative branch of
state government of 3 quasi-public agency, whether in fhe clazsified of unclassified service and full or part-tinee, ard onty in such person’s capacity a3 a state
or quasi-public agency enzployes

“Prospective state contractor” means a person, business erdiy of neaprofit organization that (1) submits a respoLse to a siate CoLiAC solicitation by the state,
2 state agency or A quasi-public agency. or a preposal i response o a requast for proposals by the state, & state agemdy ora quasi-public agancy, ustel the
cortract bas baen enserad into, or (it) holds a valid prequalification cemificate iszued by the Commissioner of Adnuuistrative Services under s=ction 42-100.
“Prospactive state cottractor” does ot include a nicipality or acy othar political subdivision of the state, including ay ertities or associations duly
created by the mumicipality or pelitical sudbdivision sxclusivaly amongst then:selves to further any purpose auwthorizad by sate of clarter, of an employee
ik the exscutive or legizlative branch of state govermmant or 2 quasi-public 2zercy, whether in the classified or unclassified service and Al or part-tinze, and
oy in such person's capacity as a state or quasi-public ageccy employee.

“Principal of 2 state contractor of prospective stat2 conTactor” means (5) any individual who is a member of the board of directors of, or Las an ownership
interast of five per cnt of Iode i, 3 s1ate CODMACTOT O Prospactive siale CoQMmACKAL, which s 2 businass ewtity, except for at individual who is 3 mentoer of
1l board of directoss of a nooprofit erzacization, (it) an ivdividual who is excployed by 2 state contractor or prospectiva state contracier, which is 2 business
entity, a5 president, trensurer of exacutiva vic2 prezident, (iii) an individual who is the chief evecutive officer of  state conmacior of Prospaciive stata
contractor, which is tot a busiress entity, or if a state conmactor of prospeciive stata confracier has wo such officer, then the officer who duly pessessas
comparable powars and duties, (iv) an officer or an employee of any state COLIACT o Prospective state conmacior who has manageriol or discretiona)
responsibilities with respect fo a stae conrraci, () the spouse or & dependent ciild who is exghteen years of 222 or older of au individual described in this
suhparazraph, or (vi) 2 political comumittee established or cortrollzd by an icdividual described in this stoparazraph or the business ertity or nenprodt
organization that is the statz coBIACLOT Or prospectiva stats COUmaCHr

“Seate comtract” mMeans AL AgTeesnent or conTact witl: tha state or any stale 2ZeLCY OF ALY quasi-public agzncy, lz1 through 2 procuremert pre<ess o
otherwiss, having a value of fifry thousaud dollars or more, or a combitation o series of such azresments or contracts having a valua of on2 lndred
thousand dollars or mess i a caleadar year, for (1) the rendition of services, (i) the furnishivg of auy zeods, matsnial, suppliss, aquipmant or any itsms of
2y kind, (iZ) tha construction. alteration or repair of auy pudlic building or public work. (iv) the acquisition, sale or leaze of any lacd or Luildics, (Va
licensitz amngement, or (vi) a graot. loan or loan zuaramiz2 “Seate contract” Goes wot include any agraament or contact with: the state, amy state agency o
amy quasi-public agecy that i exclusively faderally fimdsd. an educatiot: loan. a loan to an individual for other than cotamercial purposes or amy agreement
or conact henweer tha state o any state azercy and the Unitad States Deparmuznt of the Navy or the United Statss Deparmznt of Deferse.

“Seate contract solicitation” means a request by a staz2 agency of guasi-public agency. 1 whatever fona issuad, ivcluding, but rot Limited to, 2n tnvitat:on to
9id, requast for proposals, raquast for informarien or reguest for quotes, inviting bids, quoses or othar fypes of submittals, through a competitive procirement
process or another procass autkorized by law WALVIDE cOmpaLive Procuremeart,

“Managerial or discretionary responsibilitias with respect 1o a state confract” means having durect, extensive and substantive rspotsivilitiss with respect to
the nezotiation of the state conmact and ot periphenl, clerical or ministerial resporsiilitiss,

“Depandent child" mears a child residing inan individual's housel:old who may lezaliy be ciaimed as a deperdent ou the faderal income tax of such
iedividual.

“Solicit” meaws (A) requesting that a contributicn ba made, (B) part: iping in any fimd-raising 2ctivitias fora candidate conumittes, exploratery

commitzz, politcal comumittaa or party committes, includirz, but cot limited to, forwarding tickats to potectal contributors, receiving contributions for
traLsmission to any such coramittss or bundling contrbutions, {C) serving a: chrirperion. treasurer of dapuly maasurer of amy such comunittes, or (D)
establishing a political comumitese for ti sole purpose of solicilmg of receiviez conmibutions for any commeitee. Solicit does cot include: (1) making
contrbution that is ofharwize pemitted by Chapter 155 of the Connactiomt Genenl Stanutes; (i) informinz azy person of a position trken by a candidate for
puilic office or a public official, (iti) notifving the parson of auy activities of, or contact ipfornaation for, amy candidate for public office: of (1v) senving asa
zection

wemmbar in 2oy party committee or as an officer of such coamittes that is not otherwize prohibited in this

“Sybcottactor” 1eats ALy parsen, business ewtity or nonprofit orFANizaton that conmacts to perform part or 21l of the oblizations of a state coLtractor's
state cotract. Suck person. business entity or nenprodit orzanizaton slia]l ba deemad to e a sudcontmactor untl Decerabar thirry first of e year iz whic
the subconmact tamminates, "Subconmactor” does not iuclde (1) a mmicipality or any other political suhdivision of the state, including any entities of
associations duly created by the muricipality or political subdivision exclusively amonzst themszlves to further any purposz authorized by statut2 o charer,
or (i) ac employee in the executive o lezislativa branch of state governmant or 3 quasi-public agency, whether in the classified or ueclazsified service acd
full or pan-time, and ouly in such parsen’s capacity as a state or guasi-public agency employze

“Priccipal of a subzontractor” nuzans (i) amy individual who is 2 meniber of the board of directors of, o has an ownership iuterest of five par ceLt or ICTe 11,
2 subcontractor, which is 2 busizass entity, except for an jedividual whe is a menter o 1he board of directors of a nonprofit organization, (i) 2n individual
who iz employed by 2 subconmactor, which is a busieess entity, as presidant, teasuger o executive vice prasidert, (iif) an individual who is the chisf
evacuivs officer of a subconmactor, wlticl: is not a business entity, or if a subconmactor I3 no such officar, then the officer who duly possesses comparable
powers 2ad dutizs, (iv) an officer of an ewployes of a1y subcontractor who lias marazenal or discretionary respotsinilities with respect to a subcontadt
Witk a statz conmactor, (v) the spouse o a dependent child who s elghteen years of age or older of au individual described in this swaparagraph, or (vi) a
political comuittee estalished or contrelled by an sndivicual described it 25 subparagraph of the busiuess entity or vorprofit organizaton that is the
subconmactor.
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SIGNATURES AND APPROVALS

16DSS4003FD/093-3FD—HRD—02

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended

Documentation necessary to demonstrate the authotization to sign must be attached.

CONTRACTOR - Continuum of Care, Inc.

Vi 7, _/,f_/d//é‘ 1,3/

Patti L. Walker, President & CEO Date

DEPARTMENT OF SOCIAL SERVICES

/ /? /20/-?'
y RICK L. IgREW, Commissioner Date

M This contract does not require the approval of the Attorney General pursuant to an agreement
between the Department and the Office of the Attorney General, dated 12/29/2015.
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RESOLUTION

I hereby certify that at the regularly scheduled-meeting of the Board of Director’s of
Continuum of Care, Inc. dually called and held on July 26, 2016 in New Haven, CT, the
following resolution was duly adopted in conformity with the charter and bylaws of said
corporation and is in full force and effect.

Resolved: That Patti L. Walker, President and CEO of Continuum of Care, Inc. is
authorized to enter into and amend contractual instruments with the Department of Social
Services of the State of Connecticut.

ATTESTATION
(/4117 v Lyamdl
Date Certifying Official
Eric Overland, Secretary
Name/Title of Certifying Official
NOTARIZATION
STATE OF CONNECTICUT
County of New Haven

Personally appeared before me this ﬂ Thday of J/ag) VA Q_:}E, 2017 Eric Overland,

Secretary of Continuum of Care, Inc., and made oath that the dbove is a truc copy from
the records of the Corporation.
DEBRA J. STlCl;lg
NOTARY PUBL , " ;
MY COMMISSION EXPIRES JULY 31, 201 b,o .’J/m Q %Lm /\/}1_ 8
Expiration Date of Notary Public Notary Public / k




Form C
01-13-2016

STATE OF CONNECTICUT
Y; o# | NONDISCRIMINATION CERTIFICATION — Affidavit

1 : i By Entitg

: For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive
officer. president, chairperson, member. or other corporate officer duly authorized to adopt corporate,
company, or partnership policy that certifies the confractor complies with the nondiscrimination
agreements and warraniies under Conmecticut General Statutes §§ 4a-60 and 4a-60a, as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract
type with the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all
sections of the form. Sign form in the presence of a Commissioner of Superior Court or Notary Public.
Submit to the awarding State agency prior to contract execution.

AFFIDAVIT:

1, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of

Patti L. Walker of Continuum of Care, Inc.

an oath, Iam , an entity

Signatory’s Title Name of Entity

Connecticut

duly formed and existing under the laws of
Name of State or Commonwealth

I certify that I am authorized to execute and deliver this affidavit on behalf of

Continuum of Care, Inc. Continuum of Care, Inc.

and that
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60 and 4a-603, as amended.

Authorized Signatory

Patti L. Walker

Printed Name

i - .
sworn and subscribed to before me on this dﬂq day of Q/{)UL\),US T 20 / (ﬁ .

D@M Q. /Q%( Lfd’ DEBRA J, STICHT

Commissioner gf the Superior Court/ Notary Public Commission [y ARY PUBLIC
MY COMMISSION EXPIRES JULY 31, 2019




FORM D

07-08-2009
,-sns,  STATE OF CONNECTICUT
: ghgﬂll‘zi NONDISCRIMINATION CERTIFICATION — New Resolution
=gt 43t By Entity

i
i

X

[

For Contracts Valued at 850,000 or More

Documentation in the form of « corporate. compainy. or partnership policy adopted by resolution of the board of
directors. shareholders. managers. members or other coverning body of a contractor that certifies the contractor
complies with the nondiscrimination agreements and warranties under Connecticut General Statutes §§ 4a-60(a)(1)
and 4a-60ata)(1), as amenced

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the form.
Submit to the awarding State agency prior to contract execution.

CERTIFICATION OF RESOLUTION:

1, Yorn L oGl , Cesdenr~CEQ , of Cononuom. oh_Cage Jac,
Authorized Signatory Title O
Name of Entity

an entity duly formed and existing under the laws of COH NECTICV T "
Name of State or Commonwealth

certify that the following is a true and correct copy of a resolution adopted on the «Q(a%day of

; 1 % i
e 1V) L,b} ,20_il>__ by the governing body of Cormnuim. ("6 (1A'12P{ Qne. .,
Name of Entity
in accordance with all of its documents of governance and management and the laws of

Tﬂ( nneenCuT , and further certify that such resolution has not been modified
Name of State or Commonwealth

or revoked, and is in full force and effect.

RESOLVED: That the policies of (‘ Smnum (‘.f\) f‘ﬁ&{ Q.. comply with the

Name of

Entity

nondiscrimination agreements and warranties of Connecticut General Statutes

§§ 4a-60(a)(1) and 4a-60a(a)(1), as amended.

nk Auoy: (o 1
The undersigned has executed this certificate this 2 day of st 20 .
M:ﬁ MO@%\ Aﬂ(&d’)‘{‘ 2 A0k

Authotized Signatory , J ’ Date

Qe L. (SaLicel

Printed Name




OPM Ethics Form 1 Rev, 5-26-15
Page 1 of 2

O e i
ﬁ?ﬁﬁ‘i‘ STATE OF CONNECTICUT
:-g_t:u\r;"'jiﬂ GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
ST
Written or electronic certification to accompany a State coniract with a value of $50,000 or
more, pursuant to C.G.S. §§ 4-250, 4-252(c) and 9-612(0(2) and Governor Dannel P. Malloy's
Executive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary public. Submit the completed form to the awarding State agency at the time
of initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (ii} upon the submittal of any new bid or proposal for a contract,
whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen
days after the twelve-month anniversary of the rost recently filed certification or updated certification.

CHECK ONE: [ Initial Certification 12 Month Anniversary Update (Multi-year contracts only.)

[0 updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
hecomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.5. §4-252(c)(1)(i) or (ii);

5) “Gift" has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described In C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
carporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state cantracts or (i)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

1 further certify that no Principals or Key personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or
proposal for the Contract without fraud ar collusion with any person.



OPM Ethics Form 1 Rev. 5-26-15
pPage 2 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined
in C.G.5. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf
of, any exploratory committee, candidate committee, political committee, or party committee established
by, or supporting or authorized to support, any candidate for statewide public office, in violation of C.G.S. §
9-612(F)(2)(A). I further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.5. § 9-612(f)(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the
General Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date  Name of Contributor Recipient Value Description

None

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date  Name of Contributor Recipient Value Description

None

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Continuum of Care, Inc. Patti L. Walker
Printed Contractor Name Printed Name of Authorized Official

Sigtriature of Authorized Official

‘A )
Subscribed and acknowledged before me this g_, day of Q’L}f} JST " 20&3_.

Debwa @ SH ‘C]\I"‘

Commissioner of‘the Superior Court (or Notary Public)

My Commission THUFiEHT
PR NOTARY 18]
MY COMMISSION EXPIRES JULY 31, 2019
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STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavir 1o accompany a bid or proposal for the purchase of goods and services with a value of $30.000 or more in a
calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b). For sole sowrce or no
bid contracts the form is submitted af lime of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into more than
one such consulting agreement, use a separate form for each agreement. Sign and date the form in the presence of
a Commissioner of the Superior Court or Notary public. If the bidder or contractor has not entered into a
consulting agreement, as defined by Connecticut General Statutes § 4a-81(b)(1): Complete only the shaded
section of the form. Sign and date the form in the presence of a Commissioner of the Superior Court or Notary
Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed affidavit
not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of any new bid or
proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: 1

1, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who is authorized to execute such contract. 1 further swear that I have not entered into any consulting
agreement in connection with such contract, except for the agreement listed below:

U1k v /A

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [0 YES 0 NO
If YES: V\I j ﬁ
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and/b?f, subject to the penalties of false statement.

Lontinoum of, Care Qnc. M’Mh 8’/;;1,//'({/

Printed Name of Bidder or Contractor Signature of Principal or Key Personnel Date
%rr( L. Wccyel
Printed Name (of above) Awarding State Agency

4 ndk -
sworn and subscribed before me on this 2 day of H’Ué\\f& L20ll,

J

Commissioner of the Superior Court
or Notary Public

DEBRA J. STICHT

My C i
Y O COMMISSION EXPIRES JULY 31, 201
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Gurrent User: donna.locurto@ct.gov Biznet Menu Log InfOut

CHRO Form

State of Connecticut

Commission On Human Rights and Opportunities (CHRO)
Workplace Analysis Affirmative Action Report
Employee Information Form
White - Not of Hispanic Origin
Black - Not of Hispanic Origin
Asian - Asian/ Pacific Islander

Native - American Indian or Alaskan Native
Continuum of Care, Inc.
- | White [ White | Black Black | Hispanic | Hispanic| Asian Asian | Native | Native
Ly Job Category Totals Male Female Male Female Male Female Male Female Male Female
10342 | Officials/Managers 10 2 4 0 i 0 1 L 1 0 0
10343 | Professionals 67 12 24 6 17 1 6 0 0 0 1
10344 | Technicians 3 2 1 0 0 0 0 0 0 0 0
10345 | Sales Workers 0 0 0 0 0 0 0 0 0 0 0
10346 | Office/Clerical 30 2 7 3 14 0 4 0 0 0 0
10347 | Craft Workers 3 3 0 0 0 0 0 0 0 0 0
(Skilled)
10348 | Operatives (Semi- 0 0 0 0 0 0 0 0 0 0 0
skilled)
10349 | Laborers (Unskilled) 13 3 2 7 0 1 0 0 0 0 0
10350 | Service Workers 599 41 68 119 307 17 38 2 4 1 2
Totals 725 65 106 135 339 19 49 3 5 1 3
Do you use minority businessas ) yv.s @ No Explain: |Business opportunities are open to all who bid. A
subcontractors or suppliers? 2
If CT based, do you post all employment v.: @ N, Explain:[only Some of our positions are posted on the state website. We A
openings with the State of Connecticut : post all open positions on Career Builder, because some of our o
Employment Seryice? proarams are not funded by the state
Do you use an Affirmative Action Plan? yves @ Np Explain: A
Describe your recruitment, hiring, training and promotion We have a cultural diversity initiative within our agency and ~
anti-discrimination practices. promote hiring within our community. .

The Department of Administrative Services - Business Network, Review our Privacy Policy
Need to contact us? Send e-mail to DAS Web Desien

All State disclaimers and Eermissions aﬁely.
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